New England Baptist Hospital Community Resource List
Community Benefits Service Area includes: Brookline, Chestnut Hill, Dedham, Mission Hill, and Roxbury
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Department of
Mental Health-
Handhold program

Provides tips, tools, and resources to help
families navigate children’s mental health
journey.

833.773.2445

www.handholdma.org

Executive Office of

Provides access to the resources for older

1 Ashburton Place

617.727.7750

WWw.mass.gov/orgs/executive-

Behavioral Health

connects individuals and families to the full

Aging & adults to live healthy in every community in |10th Floor Boston office-of-aging-independence
Independence the Commonwealth.
Find Help Provides resources for financial assistance, www.findhelp.org
food pantries, medical care, and other free
or reduced-cost help.
Mass 211 Available 24 hours a day, 7 days a week, 211 or www.mass211.org
Mass 211 is an easy way to find or give help 877.211.6277
in your community.
Massachusetts Available 24 hours a day, 7 days a week, 833.773.2445 |www.masshelpline.com

Elder Abuse Hotline

phone. Older adult abuse includes: physical,
sexual, and emotional abuse, caretaker
neglect, financial exploitation and self-
neglect. Elder Protective Services can only
investigate cases of abuse where the person
is age 60 and over and lives in the
community.

10th Floor Boston

Help Line range of treatment services for mental
health and substance use.
Massachusetts Hotline is available 24 hours a day or by 1 Ashburton Place |800.922.2275 [www.mass.gov/orgs/executive-

office-of-aging-independence

Women, Infants and
Children (WIC)
Nutrition Program

Provides free nutrition, health education and
other services to families who qualify.

800.942.1007

WWw.mass.gov/orgs/women-
infants-children-nutrition-
program?

MassOptions

Provides connection to services for older
adults and persons with disabilities.

800.243.4636

www.massoptions.org




Statewide
Resources

Massachusetts
Behavioral Health
Help Line (BHHL)
Treatment
Connection

Provides a searchable directory of over
5,000 Behavioral Health service providers in
Massachusetts.

833.773.2445

www.masshelpline.com/MABH
HLTreatmentConnectionResourc
eDirectory

Massachusetts
Substance Use
Helpline

24/7 Free and confidential public resource
for substance use treatment, recovery, and
problem gambling services.

800.327.5050

www.helplinema.org

National Suicide
Prevention Lifeline

Provides 24/7, free and confidential support.

988

www.988lifeline.org

Project Bread
Foodsource Hotline

Provides information about food resources
in the community and assistance with SNAP
applications by phone.

1.800.645.8333

www.projectbread.org/foodsou
rce-hotline

Safelink

Massachusetts’ statewide 24/7 toll-free
domestic violence hotline and a resource for
anyone affected by domestic or dating
violence.

877.785.2020

www.casamyrna.org/get-
support/safelink

SAMHSA'’s National
Helpline

Provides a free, confidential, 24/7, 365-day-
a-year treatment referral and information
service (in English and Spanish) for
individuals and families in need of mental
health resources and/or information for
those with substance use disorders.

800.662.HELP
(4357)

www.samhsa.gov/find-
help/helplines/national-helpline

Supplemental

Provides nutrition benefits to individuals and

877.382.2363

WWww.mass.gov/snap-benefits-

Nutritional families to help subsidize food costs. formerly-food-stamps?
Assistance Program
(SNAP)
Veteran Crisis Free, every day, 24/7 confidential support 988 www.veteranscrisisline.net
Hotline for Veterans and their families who may be
experiencing challenges.
Boston Area Rape |Provides free, confidential support and 99 Bishop Allen Dr [617.492.8306 |www.barcc.org
Crisis Center-Family [services to survivors of sexual violence. Cambridge 24/7 Hotline:
Justice Center 800.841.8371

Casa Myrna

Provides domestic violence awareness
efforts, shelter and supportive services to
survivors.

451 Blue Hill Ave
Boston

617.521.0100

WWW.Casamyrna.org




Domestic Violence

REACH Beyond
Domestic Violence

Provides support to survivors of domestic
violence in four areas of intervention: safety
and shelter; advocacy; education and
prevention; community engagement.

PO Box 540024
Waltham

781.891.0724
24/7 Hotline:
800.899.4000

www.reachma.org

Food Assistance

ABCD Parker Provides food assistance to residents of 714 Parker St 617.445.6000 [www.bostonabcd.org/service/fo
Hill/Fenway Greater Boston. Roxbury od-accesscenters/
Neighborhood

Brookline Food Provides food assistance to Brookline 210 Harvard St 617.566.4953 |www.brooklinefoodpantry.org
Pantry residents. Brookline

Community Provides meals to chronically and critically ill[179 Amory St 617.522.7777 |www.servings.org

Servings individuals and their families. Jamaica Plain

Daily Table Provides food assistance to residents of 2201 Washington St|617.516.8174 |[www.dailytable.org

Greater Boston.

Roxbury

Dedham Food
Pantry

Provides food assistance to Dedham
residents.

600 Washington St
Dedham

781.320.9442

www.dedhamfoodpantry.org

Fresh Truck

Provides food assistance to residents of
Greater Boston via mobile markets.

69 Shirley St Boston

617.297.7685

www.aboutfresh.org

Greater Boston
Food Bank

Provides healthy food and resources to
agencies and direct distribution programs
across Eastern Massachusetts.

70 South Bay Ave
Boston

617.427.5200

www.gbfb.org

ABCD Parker

Provides access to resources and services for

714 Parker St

617.445.6000

www.bostonabcd.org/location/

Housing Support

Hill/Fenway low-resource individuals in the Greater Roxbury parkerhill-fenway-nsc
Neighborhood Boston area.

Service Center

Boston Housing Provides housing assistance programs to low{52 Chauncy St 617.988.4000 |www.bostonhousing.org
Authority resource individuals. Boston

Brookline Housing [Provides affordable, subsidized rental 90 Longwood Ave [617.277.2022 |www.brooklinehousing.org
Authority housing for low-resource individuals and #1 Brookline

families, older adults and persons with
disabilities.

Dedham Housing
Authority

Provides housing assistance programs to low:
resource individuals and families.

163 Dedham Blvd
Dedham

781.326.3543

www.dedhamhousing.org

ESAC Boston

Provides innovative programs in home
ownership, education, and community
service focusing on children and older
adults.

434 Jamaicaway
Jamaica Plain

617.524.2555

www.esacboston.org




Hospitality Homes

Provides short-term housing for
families/friends of patients receiving
medical care in the Boston area.

PO Box 15265
Boston

888.595.4678

www.hosp.org

Inquilinos Boricuas

Provides affordable, subsidized rental

2 San Juan St

617.927.1707

www.ibaboston.org

Accion (IBA) housing, education, and arts programs. Boston
Metro Housing Provides information and resources for low [1411 Tremont St 617.859.0400 |www.MetroHousingBoston.org
Boston and moderate resource families and Boston

individuals.

Mental Health and
Substance Use

Beth Israel Lahey
Health (BILH)
Behavioral Services

Provides high-quality mental health and
addiction treatment for children and adults
ranging from inpatient to community-based
services.

978.968.1700

www.bilhbehavioral.org

Boston Medical

Provides a comprehensive and highly

850 Harrison Ave

800.981.4357

www.bmc.org/emergency-

Center CBHC integrated system of crisis evaluation, Boston services-program
intervention, and treatment.
Brookline Provides high-quality mental health care and |41 Garrison Rd 617.277.8107 |www.brooklinecenter.org

Community Mental
Health Center

social services for individuals and families.

Brookline

LifeStance Health

Provides mental health treatment services
for patients of all ages with telehealth and in-
person appointments

1 Brookline Place
Ste 321 Brookline

781.551.0999

www.lifestance.com/welcome/c
hild-and-family-psychological-
services/

Riverside Provides treatment for mental health, 190 Lenox St 781.769.8670 |www.riversidecc.org/adult-
Community substance use, and co-occurring disorders. |Norwood services/community-behavioral-
Behavioral Health health-centers/

Riverside Offers comprehensive mental health 270 Bridge St Ste  |781.329.0909 [www.riversidecc.org

Community Care

services for children and families.

301 Dedham

Boston Age Strong

Provides access to resources and programs

1 City Hall Sg. Room

617.635.4366

www.boston.gov/departments/

Senior Services

Commission for older adults in Boston. 271 Boston age-strong-commission
Brookline Senior Provides services for older adults in 93 Winchester St  [617.730.2770 |www.brooklineseniorcenter.org
Center Brookline including fitness, education, social [Brookline

services, and recreation.

Dedham Senior
Center

Provides services for older adults in Dedham
including fitness, education, social services,
and recreation.

450 Washington
St Dedham

781.751.9495

www.dedham-
ma.gov/departments/council-on|
aging




Boston Age Strong
Commission

Provides access to free shuttles for door-to-
door service for non-emergency doctor's
appointments within the City of Boston for
Boston residents 60+. Provides discounted
taxi coupons to Boston residents 65+ and
persons with disabilities.

1 City Hall Square
Room 271 Boston

617.635.3000

www.boston.gov/departmen
ts/age-strong-commission

Brookline Council
on Aging

Provides transportation services for older
adults in Brookline.

333 Washington St
Brookline

617.730.2644

www.brooklinema.gov/1502/Tr
ansportation-Services

Transportation

Dedham Council on
Aging

Provides transportation services for older
adults in Dedham.

450 Washington St
Dedham

781.751.9495

www.dedham-ma.gov/town-
departments/council-on-
aging/transportation-services

Massachusetts Bay
Transportation
Authority (MBTA)

Provides transportation throughout Boston
and surrounding communities.

www.mbta.com

Additional
Resources

Boston Center for  [Offers a wide range of programs for adults, |1481 Tremont St 617.635.5216 |www.boston.gov/departmen
Youth and Families- |youth, and families geared to the Roxbury ts/boston-centers-youth-
Tobin Community |neighborhood it serves. families/bcyf-tobin
Center
YMCA of Greater  |Offers a wide range of youth development [380 Chestnut St 781.444.6400 [www.ymcaboston.org/charlesri
Boston, Charles programs, healthy living and fitness classes, |Needham ver
River Branch and social responsibility outreach
opportunities.
Offers a wide range of youth development |316 Huntington 617.927.8060 |www.ymcaboston.org/huntingt

Huntington Avenue
YMCA

programs, healthy living and fitness classes,
and social responsibility outreach
opportunities.

Ave. Boston

on

Roxbury YMCA

Offers a wide range of youth development
programs, healthy living and fitness classes,
and social responsibility outreach
opportunities.

285 Martin Luther
King Blvd Roxbury

617.427.5300

www.ymcaboston.org/roxbury

The Salvation Army
Boston Kroc Center

Offers a wide range of programs for adults,
youth and families. Fitness and wellness,
arts, science, and education, youth
leadership, and culinary arts.

650 Dudley St
Boston

617.318.6900

www.easternusa.salvationarmy.
org/boston-kroc/home/
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